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Freedom of Information Act 2000 – Request for Information 
 
Thank you for your request for information received on 16 December 2015 in relation 
to the County Durham and Darlington NHS Foundation Trust (Trust).  We are dealing 
with your request under the provisions of the Freedom of Information Act 2000.  
 
You requested information regarding cancer treatment for oral mucositis. Specifically 
you asked for:  
 
1. How many patients with a diagnosis of cancer also had a diagnosis of oral 
mucositis (K12.3) in the years: 2014-2015, 2013-2014 and 2012-2013?  
 
Answer: 
 
2012-12: 4 
 
2013-14: 1 
 
2014-15: 1 
 
2. How many patients were admitted to Accident and Emergency (A&E) for Oral 
Mucositis (K12.3) in the years: 2014-2015, 2013-2014 and 2012-2013? 
 
Answer: The A&E national codes do not break down the information to a sufficient 
granular level to enable us to identify and report this information. 
 
3. For the past year, what was the median length of hospital stay for patients 
admitted to hospital for oral mucositis, with a previous primary diagnosis of 
cancer? If possible, please provide the same information for the preceding 2 
years. 
 

Answer: 



 

 

 
2012-13: Median LOS = 0 days 
 
2013-14: Median LOS = 1 days 
 
2014-15:  Median LOS = 0 days 
 
4. Which products are currently used by the Trust in the prevention and 
treatment of oral mucositis induced by cancer treatment? 
 

Answer: The two products in use at the Trust are Gelclair and Caphosol. Difflam is 
also used however we are not able to attribute its use solely to cancer indications. 
 
5. How much money was spent on each product identified in question 4, in the 
past year? If possible, please provide the same information for the preceding 2 
years? 
 
 

  2013/14 2014/15 2015/16 

Row Labels Total Total 

M1-9 

Total 

Gelclair Sachets £1,472 £1,908 £1,154 

Caphosol Oral 

Rinse £77 £110 £148 

Difflam £0 £0 £0 

Grand Total £1,549 £2,018 £1,302 

 
 

6. For the last year, how were patients with Oral Mucositis (K12.3) referred to 
the Trust?  
 
Answer: The patient was referred to the Trust via an ‘Emergency Admission Other’ 
(admission method 28 code). 
 
7. What was the total cost of Oral Mucositis (K12.3) per annum for the Trust in 
the years: 2014-2015, 2013-2014 and 2012-2013? 
 
Answer: This information is not centrally recorded. In order to gather this information 
it would require a manual examination of each clinical pathway which would take a 
number of days. 
 
We are therefore refusing this section of your request for information pursuant to 
section 12 of the Act on the grounds that we estimate that the cost of complying with 
the request would exceed the appropriate limit. The appropriate limit at the present 
time is £450.00 which equates to eighteen and a quarter hours of work by a member 
of staff at the rate of £25 per hour. 
 



 

 

However, we can provide the cost per Clinical Oncology OP Appointment (average of 
first & follow up): 
 
2014-15:  £133.94 
 
2013-14:  £139.60 
 
2012-13: £128.54 
 
In line with the Information Commissioner’s directive on the disclosure of information 
under the Freedom of Information Act 2000 your request will form part of our 
disclosure log. Therefore, a version of our response which will protect your anonymity 
will be posted on the County Durham and Darlington NHS Foundation Trust website. 
 
If you have any queries or wish to discuss the information supplied, please do not 
hesitate to contact me on the above telephone number or at the above address. 
 
If you are unhappy with the way your request for information has been handled, you 
can request a review by writing to: 
 
The Chief Executive 
County Durham & Darlington NHS Foundation Trust 
Darlington Memorial Hospital 
Hollyhurst Road 
Darlington 
DL3 6HX 
 
If, you remain dissatisfied with the handling of your request or complaint, you have a 
right to appeal to the Information Commissioner at: 
 
The Information Commissioner’s Office 
Wycliffe House 
Water Lane 
Wilmslow  
Cheshire 
SK9 5AF 
 
Telephone: 0303 123 1113 
Website: www.ico.gov.uk.  
 
There is no charge for making an appeal. 
 
Yours sincerely 

 
 

http://www.ico.gov.uk/


 

 

Joanna Tyrrell 
Freedom of Information Officer 


